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What this document is about  

 

 

This Easy Read document has 

information about the new Ministry 

of Social Development / Work and 

Income office in South Dunedin.  

 

 

In this document: 

 Ministry of Social Development 

will be called MSD 

 Work and Income will be called 

Work and Income 

 the words we / our mean both: 

o MSD  

o Work and Income. 
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Where will the new office be? 

 

 

The South Dunedin MSD / Work and 

Income office is moving to the new  

Te Kāika Wellbeing Hub. 

 

 

Te Kāika Wellbeing Hub is also 

called the Hub.  

 

 

The Hub is wheelchair accessible. 

 

 

The Hub will be on the corner of: 

 Ranfurly Street  

 

and  

 Playfair Street.  
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If you are coming from South Road 

the Hub is just after the Mitchell car 

park. 

 

 

Our reception / main desk is opposite 

the main entrance.  

 

 

There will be someone at the Hub 

that can help you find your way 

around.  
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How do I get to the Hub? 

 

 

If you are walking then the entrance 

to the Hub is on Ranfurly Street.  

 

 

The car park entrance to the Hub is: 

  on Playfair Street  

 across from the Caversham 

Community Church. 

 

 

The Hub parking has: 

 free parking spaces 

 free accessible parking spaces  

 bike racks available. 
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There are also bus stops near the 

Hub.  

 

 

For more information on which bus to 

take you can look here: 

 

https://shorturl.at/amvIK  
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When are we moving? 

 

 

We are moving into the Hub at the 

end of April 2024. 

 

 

While that move happens we will be 

closed from: 

 Wednesday 24 April 2024  

 2 pm. 

  

 

We will be open at the Hub from 

Wednesday 1 May 2024.  
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What will change? 

 

 

You can find us at the Te Kāika 

Service Centre from 1 May 2024. 

 

 

We will still offer the same services.  

 

 

There will be 2 other services at the 

Hub. 

 

1. Te Kāika which is a health care 

service.  

 

Website: www.tekaika.nz  

 

 

2. Health New Zealand – Te 

Whatu Ora which is the 

government health care service. 

 

Website: www.tewhatuora.govt.nz 
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How to contact us  

 

 

You can still contact us during this 

time by: 

 calling 0800 559 009  

 using MyMSD.  

 

 

If you are over 65 years old you can 

call us on 0800 552 002.  

 

 

More information on how to use 

MyMSD is available in an Easy Read 

document called Keep in touch with 

MyMSD.  

 

 

You can find this document here: 

 

shorturl.at/kuFMR 
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You can look for updates about our 

new office here: 

 

https://shorturl.at/betAI 
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This information has been written by  

The Ministry of Social Development. 

 

It has been translated into Easy Read 

by the Make it Easy Kia Māmā Mai 

service of People First New Zealand 

Ngā Tāngata Tuatahi. 

 

The ideas in this document are not the 

ideas of People First New Zealand Ngā 

Tāngata Tuatahi. 

 

Make it Easy uses images from: 
 

 Changepeople.org 
  

 Photosymbols.com 
  

 SGC Image Works 

 Huriana Kopeke-Te Aho 

 T. Wood. 

 

All images used in this Easy Read 

document are subject to copyright rules 

and cannot be used without 

permission. 


