
Employer contacts 
Work and Income

0800 778-008

Details referred to Employer 
Services, Work and Income 

National Office

Work and Income contact the 
employer

Managed by Regional OfficeManaged by National Office

Large National Employers Regional Employers

Four weekly invoicing

the following steps can happen concurrently

Meeting with employer 
representatives and Work and 

Income
Employer:
-negotiates with union/s
-negotiates with employees
-new employment contracts 
signed (variations)

Employer submits an 
application form
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