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Financial Assistance in a Civil Defence Emergency
HERE IS SOME INFORMATION ABOUT FINANCIAL ASSISTANCE YOU AND YOUR FAMILY MAY 
QUALIFY FOR IF YOU’VE BEEN AFFECTED BY A CIVIL DEFENCE EMERGENCY 

Civil Defence Payments
These payments are to meet the immediate needs of people who are affected by the Civil Defence 
Emergency. 

Civil Defence payments can cover the following costs:
•	 payments to hosts for billeting evacuees (private homes, marae or community centres) 
•	 accommodation costs for evacuees in tourist accommodation (motels, hotels or temporary rental 

accommodation) 
•	 loss of livelihood (where evacuees cannot work and lose income due to the emergency, eg if you 

can’t get to work, your workplace is closed or you need to remain with your family/whanau) 
•	 food, clothing and bedding (immediate needs up to a maximum amount).

If you are unsure whether the costs or your immediate needs will be covered by insurance, an initial 
payment to meet your immediate needs may be made. Note: should your insurance subsequently cover 
any payments made by the Civil Defence payment, you will be required to refund the amount paid.

Rates of Payment

Payments are available dependant on individual circumstances and are detailed on the attached page.

The following payment arrangements apply:
•	 payments for people billeting evacuees and for evacuees in tourist accommodation are to be made 

directly to the accommodation provider 
•	 payments for loss of livelihood are to be made to the applicant 
•	 payments for food, clothing and bedding should generally be made to the supplier, however, as this 

is an exceptional circumstance payment can be made directly to you.

No stand-down period applies to payments for loss of livelihood. Payments can commence from the day 
following the date payment of wages or salary stopped. 

Other Support

Special Needs Grants

This payment can help with urgent things that you don’t have any other way to pay for, like bedding and 
emergency dental or medical care. You won’t usually have to pay this back. 

Recoverable Assistance Payments

This is for people not already receiving a Work and Income benefit. If you need something but can’t afford 
to pay for it right now, (like rent or appliances) you may be able to get this assistance. This payment is 
recoverable and will need to be paid back.

Other

Work and Income also administers a range of other assistance, eg Unemployment Benefit, Sickness Benefit, 
Domestic Purposes Benefit, Working for Families assistance, Temporary Additional Support and Emergency 
Benefit. Everyone’s situation is different, so what you may qualify for depends on your situation. 

You can contact us if you:
•	 would like assistance 
•	 aren’t sure if you can get assistance
•	 are struggling to support yourself or your family would like more information.

Factsheet

For more information

•	 Visit www.workandincome.govt.nz
•	 Call us on 0800 559 009
•	 Visit a Work and Income Service Centre. CD
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Rates of payment

Accommodation costs for evacuees billeted
Private homes, marae or community centres.

Evacuee Maximum weekly payment Maximum daily payment

Child $78.00 $11.14

Single adult $156.00 $22.29

Married, civil union or de facto couple $259.00 $37.00

Accommodation costs for evacuees in tourist accommodation
Motels, hotels and other paid accommodation.

Evacuee Maximum weekly payment Maximum daily payment

Single adult $719.00 $102.71

Married, civil union or de facto couple $758.00 $108.29

Married, civil union or de facto couple, and sole 
parents, 1+ children

$892.00 $127.43

Loss of livelihood weekly payments for evacuees billeted
These rates are equal to 75% of the net weekly Unemployment Benefit rate at 1 April 2012.

Evacuee Maximum weekly payment

Single 18–24 years $128.10

Single 25+ years $153.72

Married, civil union or de facto couple (with or without children) $256.20

Sole parent, 1+ children $220.19

Loss of livelihood weekly payment for evacuees not billeted
These rates are equal to the net weekly Unemployment Benefit rate at 1 April 2012.

Evacuee Maximum weekly payment

Single 18–24 years $170.80

Single 25+ years $204.96

Married, civil union or de facto couple (with or without children) $341.60

Sole parent, 1+ children $293.58

Additional payments for food and clothing
These amounts are equal to twice the Special Needs Grant food grant limit.

Evacuee Total amount available

Single $400.00

Married, civil union or de facto couple $600.00

Married, civil union or de facto couple, and sole parents, 1 or 2 children $900.00

Married, civil union or de facto couple, and sole parents, 3+ children $1,110.00


