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The Guide
Purpose of this booklet

Work and Income relies on medical practitioners to indicate a child or young person’s health  
condition and/or disability and to give information about their need for constant care and attention.

This booklet provides a step-by-step guide to completing the Child Disability Allowance  
medical certificate and gives examples of the type of disability that is likely to qualify the  
child or young person for the payment. 

It has been written to help you understand why questions have been asked in the certificate,  
and how your responses are likely to be interpreted by Work and Income case managers.
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About the Child Disability Allowance
The Child Disability Allowance is a non-taxable allowance. It is paid to the principal carer  
of a dependant child or young person under the age of 18 Years with a serious disability.  
It recognises the extra care and attention provided.  
 
Serious disability can include: physical, sensory, neurological, psychiatric or intellectual 
disability, or chronic medical condition.  
 
It is not paid to cover costs associated with the child or young person’s disability as these 
costs are not in themselves a qualification for the Child Disability Allowance.  
 
The Child Disability Allowance is not income or asset tested.

Who qualifies?

To qualify for the Child Disability Allowance, the child or young person must be under the age  
of 18 years and:

•	 have a serious physical, sensory, neurological, psychiatric, intellectual disability or chronic 
medical condition

•	 need constant care and attention because of that disability

•	 be likely to need that care and attention permanently or for a period exceeding 12 months

•	 meet the required living arrangements.

Note: children or young people with a terminal illness with a life expectancy less than 12 months 
meet the permanency criteria.

Care and attention

The child or young person must need constant care and attention, over and above the ordinary care 
and attention required by a child or young person of the same age. 

To demonstrate the need for the additional level of constant care and attention, one of the following 
situations needs to arise from the serious disability. Either the child or young person requires:

•	 frequent attention from another person in connection with their bodily functions

•	 attention and supervision substantially in excess of that normally required by a child of the 
same age and sex

•	 regular supervision from another person in order to avoid substantial danger to themselves or others.
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Guidance on the severity of disability

Some disorders can vary in severity from mild to serious. In these cases, the diagnosis  

alone is not sufficient to determine if the child qualifies for the Child Disability Allowance. 

Other disorders may not be expected to improve, but as the child or young person gets older 

and is able to manage them more effectively, their need for care may diminish. These types of 

circumstances should be considered when recommending a time period to review the Child 

Disability Allowance. 

To help determine if the child or young person meets the criteria for the Child Disability Allowance, 
we have provided the following examples.

Examples of disorders that are always likely to qualify for the Child Disability Allowance include:

•	 degenerative neurological conditions (eg Duchenne Muscular Dystrophy)

Suggested review period – Never 

•	 syndromes which cause intellectual disability and significant impairments in self-care and 
behaviour (eg Downs Syndrome) 

Suggested review period – Never

Examples of disorders that can vary in severity include:

Asthma

Jane is a 12 year old with severe asthma who needs reliever inhalers administered 2–4 times a day. 
She is too unwell to attend school several times each month, cannot play sport and has sudden 
asthma attacks requiring emergency hospital care 4–6 times a year. Jane’s illness creates significant 
family disruption.

Jane is likely to qualify for the Child Disability Allowance. 

Suggested review period – 2 years 

Mere is a 10 year old with asthma who needs a preventer inhaler administered twice a day.  
She infrequently gets wheezy, plays hockey, and has needed oral steroids from her GP once this year. 

Mere is unlikely to qualify for the Child Disability Allowance.

Autism Spectrum Disorders

John is a 4 year old with autism who has no speech, behaviour which is difficult to manage and 
requires constant close supervision. 

John is likely to qualify for the Child Disability Allowance. 

Suggested review period – 5 years 

Adam is a 14 year old with Asperger Syndrome, who is coping with some social dysfunction and is 
in a mainstream school. He is independent with self-care and his behaviour is generally no more 
challenging for his parents to manage than that of his peers. 

Adam is unlikely to qualify for the Child Disability Allowance.
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Cerebral Palsy

Fiona is an 8 year old who has spastic diplegic cerebral palsy. She needs splints and crutches  
to walk, or uses a wheelchair. She requires assistance with getting dressed.

Fiona is likely to qualify for the Child Disability Allowance. 

Suggested review period – 5 years

Philip is an 11 year old with hemiplegic cerebral palsy. He can walk and run, but has a slight limp. 
His left arm is weaker than his right, but he writes well and is independent with dressing.

Philip is unlikely to qualify for the Child Disability Allowance.

Diabetes Mellitus

Sarah is an 8 year old who has insulin dependant diabetes. She requires her parent to administer 
multiple injections each day, closely supervise and regulate her normal activities such as eating 
and exercise, and cope with frequent complications requiring medical intervention. As Sarah 
grows older she will learn to manage her diabetes. 

Sarah is likely to qualify for the Child Disability Allowance. 

Suggested review period – 5 years 

Peter is an obese 14 year old with glucose intolerance. He is required to closely monitor his diet 
and avoid sweets and soft drinks. He currently has no other medical complications. 

Peter is unlikely to qualify for the Child Disability Allowance.

Allergies 

Kiri is a 5 year old who has a severe allergy to dairy products. She has constant eczema to her face 
and trunk. When exposed to milk products she becomes wheezy and flushed. Her diet requires 
close monitoring and she has been hospitalised three times in the past year. 

Kiri is likely to qualify for the Child Disability Allowance.

Suggested review period – 2 years

Stuart is a 12 year old who has had an anaphylactic reaction to a bee sting while playing in the school 
yard a year ago. He now carries an Epi-pen with him at all times. He wears a medic alert bracelet.

Stuart is unlikely to qualify for the Child Disability Allowance.

Skin conditions

James is a 6 year old who has atopic eczema to his trunk and limbs. He requires daily dressings 
to affected areas and takes regular anti-histamine medication. He requires short courses of oral 
steroids when the eczema flares up. His skin condition means he is distracted and has difficulty 
getting to sleep. He is limited in his outdoor activities because of his dressings and constant 
irritation from his skin condition.

James is likely to qualify for the Child Disability Allowance.

Suggested review period – 2 years

Leanne is a 14 year old girl who has psoriasis to her scalp and hands. She applies daily topical 
medication and takes the occasional medicated bath. Although conscious of her appearance,  
she is otherwise well and enjoys an active life.

Leanne is unlikely to qualify for the Child Disability Allowance.
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Dyslexia

Emma is a 7 year old who has dyslexia which has impacted her ability to read, write, draw,  
spell and do math. On further discussion it was identified that she had Developmental  
Dyspraxia. She has problems with fine motor skills, is generally clumsy, unable to toilet,  
dress herself, play safely without supervision and does not recognise obstacles or dangers.

Emma is likely to qualify for Child Disability Allowance. 
Suggested review period – 5 years

Graham is a 9 year old who has moderately severe dyslexia. His spelling, writing, reading  
and math skills are affected. He is receiving tutoring from SPELD for 1.5 hours a week.  
He enjoys playing sport. He is able to identify and avoid dangerous situations and take  
care of himself.

Graham is unlikely to qualify for Child Disability Allowance.
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Medical Certificate 

Who should complete the certificate?

The medical practitioner who is involved in the ongoing medical care of the child or young person 
should complete the medical certificate.

As a medical practitioner, you assess whether the following conditions are met for the  
Child Disability Allowance. The child or young person:

•	 has a serious physical, sensory, psychiatric, intellectual disability or chronic medical condition

•	 requires constant care and attention because of their serious disability

•	 will require constant care and attention permanently or for a period exceeding 12 months.

Completing the Medical Certificate

The following pages outline a step by step guide to completing the questions in the medical 
certificate. 

Once completed, the certificate should be given to the child or young person’s carer, who will 
return it to Work and Income.

Disability

Please provide the details of the child or young person’s disability. This information will help 
the case manager understand the nature of the child or young person’s overall condition, and to 
accurately record the information.

Please list the diagnoses in order of the severity of their impact on the child or young person.

Where a condition is the result of an accident covered by ACC, please tick the appropriate box. 
Some payments made by ACC affect eligibility to the Child Disability Allowance.
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Impact on the child or young person

 

Serious disability includes a physical, sensory, neurological, psychiatric, intellectual disability  
or chronic medical condition.

This is a key question. If the child or young person does not have a serious disability, the carer is 
not eligible for the Child Disability Allowance, and you should proceed to Question 8 and provide 
comments on why the Child Disability Allowance has been applied for. The case manager will 
consider your comments to see if the person qualifies for other types of assistance.

Bodily functions include such activities as toileting and eating. Work and Income recognise that 
all young children need assistance with toileting and eating. However, the need for assistance 
from another person must be as a direct consequence of a serious disability, must be required 
frequently, and must be in excess of that normally required by a child of the same age.

The attention and supervision required by the carer should be focused on functions such as the 
activities of daily living, mobility, learning, behaviour and/or health needs. The attention and 
supervision should be required as a direct consequence of the disability and must be substantially 
in excess of what a child or young person of the same age or sex would require. 

Regular supervision means ongoing attention, several times a day, and must be in excess of 
attention required by a child or young person of a similar age. Substantial danger should be as a 
direct consequence of the disability and pose a real threat of physical or mental harm to the child 
or young person or those around them. 

The Child Disability Allowance can only be granted where the condition of the child or young 
person is such that they will need constant care and attention permanently or for a period 
exceeding 12 months. Where this is not the case, the carer is not eligible for the Child Disability 
Allowance, and you should proceed to Question 8 and provide comments on why the Child 
Disability Allowance has been applied for. The case manager will consider your comments to see  
if the person qualifies for other types of assistance.
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We cannot pay the Child Disability Allowance where the child or young person is permanently in 
hospital. However, where the child or young person is in hospital temporarily, the Child Disability 
Allowance can be paid. 

If you would like to discuss any aspect of the child or young person’s diagnosis or disability with  
a Work and Income staff member, please tick the contact box.

Please be aware that Work and Income staff must comply with the relevant privacy statutes. 
Therefore, any information you provide during discussions will be recorded in our systems and 
may subsequently be discoverable by the child or young person, or their carer.

Please record any other details that you consider would be relevant or useful in assisting the case 
manager with their decision.

If the child or young person has a chronic or severe condition, it would help us determine 
appropriate support if you could attach a copy of a recent report or referral letter.

Reassessment

It may be necessary to review a child or young person’s eligibility for the Child Disability 
Allowance, especially where it is for a condition that can improve over time or with increasing 
maturity. Where the need for constant care and attention is likely to reduce over time, reviews 
should be undertaken at regular intervals. Other disorders are always likely to qualify for the  
Child Disability Allowance and never require to be reviewed.

The Child Disability Allowance is payable up to the end of the school year of when the child or 
young person turns 18 years of age.

Some children with permanent and severe medical conditions may qualify for the Invalid’s  
Benefit at 16 years of age. For more information about Invalid’s Benefit, see page 2.
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Health professional identity

This section records your details. 

We use your HPI number to check your current registration status. If your HPI number indicates that 
you are not registered as a medical practitioner we will be unable to accept the certificate from you. 

When completing the medical certificate, you are encouraged to use a stamp which imprints  
the necessary name and address details.

Further information

If you have any further questions about the Child Disability Allowance, or any other types of  
assistance available to people with disabilities, please contact your local Health and Disability Team.

If you do not have their contact details please call our General Enquiries number 0800 559 009  
and one of our Customer Representatives will arrange for them to contact you.

If you are deaf or find it hard to communicate by phone, you can send a message to our  
Deaf Link free-fax on 0800 621 621 or email MSD_Deaf_Services@msd.govt.nz

More information about the types of assistance we offer can be found at:

•	  www.workandincome.govt.nz or

•	 call us on 0800 559 009 from 7am to 6pm Monday to Friday and Saturday 8am to 1pm.
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